Entry-Level Technical Support Specialist Wanted

Parelli Natural Horsemanship is looking for a motivated and energetic
individual to join our Information Technology team, based at the
Parelli Corporate office in Pagosa Springs, Colorado, (must be willing
to relocate) to provide: Hardware and software support to our staff,
support to our customers on our websites and support for our traveling
tours.

Required experience:

1 year helpdesk or PC/MAC repair experience

Extensive US travel and some international travel is required.
Have strong verbal and written communication skills.

Has a willingness to take ownership and solve user/customer
problems.

e Has a strong desire and ability to learn.

Desired Skills:

Experience with Final Cut Pro or Final Cut Server
Experienced in support and repair for PC’'s and MAC'’s
Network experience for wireless, DSL and cable
Computer certification: (A+, MCP, CNA...)

Most importantly, we are looking for a bright, positive person who is
committed to the team with the ability to work within tight deadlines.

Please send cover letter and resume to be considered for this position
to jobs@parelli.com with “Entry-Level Technical Support Specialist” in
the subject line.

Company Background

Founded in 1981 by lifelong horseman, rodeo rider, cowboy and
teacher Pat Parelli, Parelli Natural Horsemanship is recognized
worldwide as the most innovative and effective method of natural
horse training. Early on, Pat realized that horses already had all the
skills they needed to thrive in their world. He discovered that
understanding the psychology, personality and nature of horses could
become the basis for a deep, seamless and mutually beneficial human-
horse relationship.



Horse owners who follow the Parelli program have found that not only
does the program enable them to become a gifted horse trainer, and
not only do they achieve exciting horsemanship successes, but they
come away with the lasting gift of an enhanced relationship and
communication with their horse. Perhaps the greatest gift of all,
however, is that they discover enhanced relationships and
communication with everyone in their lives.

Leveraging the latest technologies, Parelli Natural Horsemanship is
expanding globally, with campus programs and business operations in
North America, United Kingdom and Australia.

Parelli Natural Horsemanship
Making the World a Better Place for Horse and Humans.
www.parelli.com



